COT'JTACOBAHO
[Mpencenarens mpoproma MBIIOY

17 «Bacunéky 3MP PT :
/CycnukoBa )I.A

I/IHCprKIlPlﬂ OTBETCTBCHHOI'0 COTPYAHHKA
110 CONPOBOKIACHHUIO JIUI[ C HHBAJIHIHOCTBIO H
OrpaHU4YCHHBIMH BO3MOKHOCTAMH 310POBbSI :

1. Hacrosimass WHCTPYKIHMS IO COIPOBOXICHHIO JIML C HHBAJIMJHOCTBIO W OTPAaHHYCHHBIMH
BO3MOYKHOCTAMH 3710poBbs (nanee - Uuctpykimst) MBJIOY «[lerckuit cay KoMOMHHpOBaHHOTO BHaa Ne
17 «Bacunéx» 3SMP PT (manee — Yupexenue) pazpaboTaHa Ha OCHOBAHMH CJIEAYIOLIMX HOPMATHBHO-
IPaBOBBIX aKTOB:

denepansaoro 3akona ot 03.05.2012 r. Ned6-®@3 «O paruduxanuy KoHBeHIMH 0 mpaBax
HHBAJIUIOBY;

DenepansHoro 3akona ot 29.12.2012 r. Ne273 -@3 «O6 obpaszosamuu B Poccuiickoit
Gdenepauny;

Denepansroro 3akona or 01.12.2014 (orpemaxtuposan 01.01.2016) Ne419 «O BHecenun
U3MEHEHUH B OTJIENbHBIE akThl Poccuiickoit Denepariuy 1o BOIpocaM COLMAIbHOM 3allUThl HHBAIU/IOB B
CBsI3H ¢ paTu(uKkanueil KoHBEHINH 0 IpaBax HHBAIUIOBY;

— mnpukasa MunucrepctBa oOpasoBanus U Hayku Poccumiickoit ®enepamuu ot 09.11.2015 r. Ne
1309 «O6 yrBepxnenun [Topsaka obecrederHus yClIOBHi TOCTYMHOCTH JUIS MHBAIMIOB OOBEKTOB H
TIpeoCTABIsAEMBIX YCIyr B cdepe 00pasoBaHus, a TakKe OKa3aHHA UM IPH 3TOM HEOOXOmuMoH
TIOMOIIIED.

2. Hacrosimass MHCTpyKIMs pa3paboTaHa B IENIX pealu3alliy WM OCYLIECTBJICHHsS HapaBHE C
JIPYTHME BCEX FapaHTHPOBAaHHBIX B Poccmiickoit Dezepaiuy nmpas ¥ CBOOOM YENOBEKa M IpaXKIaHWHA B
TOJUTHYECKOH, YKOHOMHYECKOM, COLMAIBHOMN, KyJIbTYPHOM, rpaXkIaHCKOM Wiu 1000 MHOH 061acTH;
peanu3anud IpaB OOYYAIOUMXCs ¢ OrPAaHHYCHHBIMH BO3MOXHOCTSAMH 3]10poBbs (manee - OB3) Ha
nojy4yeHne 00pa3oBaHus M COUANBHOM alanTallli B YCIOBUAX Y UPEXKICHHU.

3. Hacrosimas MHcTpyKiws o0s3aTenbHa IS HCIIOJMHEHUs BCEMH COTPYIHHKAaMH YdpexxaeHus. B
COOTBETCTBHH ¢ HacTosied VHCTpyKIMeH COTPYIHHKH IIPOXOAAT MHCTPYKTax M (Miu) oOydeHHe I10
BOIIPOCAM, CBSI3aHHBIM C O0OECIICYCHHEM JOCTYIHOCTH UL JHI ¢ MHBATHAHOCTBIO B OB3 00bekTOB 1
yeayr VupexieHus, B TOM 4YHCIE C OKa3aHHeM MMH IIOMOIIM B IPEOJONEHHH 0aphepoB H B
COIPOBOKICHUH JIHIA C MHBATUAHOCTHIO mim OB3.

4, VIHCTpYKTaX IIPOBOAHUTCS PYKOBOJAMUTENEM YUPEXKASHHs JUOO JHLOM, OTBETCTBEHHBIM IO
COTIPOBOXIEHHUIO JIUI ¢ HHBATHAHOCTEIO 1 OB3.

5. Jlns ydyera paGoTHI [0 HHCTPYKTAXy W OOYYSHHIO COTPYAHHUKOB 1o pabote ¢ ymiamu ¢ OB3 u
HHBAIUIHOCTBIO BezeTcest «KypHam HHCTpyKTaxa 10 COMPOBOXKACHHIO JIHI[ ¢ HHBAIHMAHOCTEIO B OB3»
(manee — xypran). @opma xypHala IpejcTaBieHa B npuiaoskeHud Ne2. B sxypHase BeieTcs 3alKCh TEMbI
uHCTpyKTaxa, natbl, ®WO, MOIKHOCTH COTPYIHHMKOB, HPOLIENUIMX HHCTPyKTax, a Takke OHO,
JIOJDKHOCTB H TIOJIHICEH COTPYIHUKA, IPOBOAUBILETO €TO.

6. OTBETCTBEHHBIEC COTPYTHUKY TOJDKHEI IIPUAEPKUBATHCS CIACAYIOIIETr0 aJlrOPUTMa neﬁcmnﬁ:

6.1. YcieimaB 3BOHOK BBI30Ba, COTPYIHHK BaxThl HE3aMEIIMTENBHO COOOIIAET COTPYIHHKY,
OTBETCTBEHHOMY 3a COIPOBOXKAEHHE JIMI[ C HHBAJIUAHOCTBIO M OrPAaHHYCHHBIMH BO3MOXHOCTSIMU
3II0POBBS, O IPUOBITUH JIUIA, HY)KIAIOIIErocsl B COPOBOKICHUH.

6.2. OTBETCTBEHHBIN CIEIUANUCT JODKEH BCTPETUTH TOCETUTEIIS], TIEPEABUTAIOILETOCs Ha Kpeciie-
KOJISICKe (MJTH JPYroil MaJoMOOWJIBHOM TpYIIBl HAcENeHUs) Iepe] BXOJOM B 3JaHME U OKa3aTb €My
MIOMOIIb P BXOJI€, CONIPOBOKACHHUH 10 MECTA.

6.3. OcyluecTBUTh Pa3bsICHEHHE B NOCTYIHOM JUIs Jua ¢ nHBaIuAHOCTEI0 win ¢ OB3 o dopwme,
TOPSITKE TOCEIICHUST Y UPeIKICHHUS, O IIPaBUIIax MpeJOCTaBIeHHs YCIyTH, B TOM 4ucie 00 opopmieHuu
HEOOXOMMMBIX [UIS TOJNYYEHHs YCIyTH JOKYMEHTOB, O COBEpPIICHHH JAPYIMX HEOOXOMMMBIX JUIS
TIOJIyYEHUS YCIYTH IEHCTBHMH.



6.4. YBenqoMuTh OOpAaTUBIIMXCS O HAIMYUM HA OOBEKTAX YUPEKICHHUS OMPEACICHHOTO CIEIHATbHOTO
000pyI0BaHUS JUIsl JIUI C MHBATUAHOCTHIO, ¢ OB3 1 BO3MOKHOCTH MOJIB30BaTHCS UM.

6.5. Oka3pIBaTh MOMOUIb JIMIY C MHBAIMIHOCTBIO U OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS NpHU
BBITOJIHEHUH JICUCTBHH MO caMOOOCITY)KMBAHUIO C YY€TOM BPEMEHH €r0 HaXOXIACHUS B YUPEKICHUH
(IIOMOYb CHATh BEPXHIOIO OJIEXKY, IOCETUTh CaHy3€el U T.[1.).

6.6. [Ipy OTKPBITHM TSKENBIX JBEpeil, MpU MEPEABIKEHUH 110 HEPOBHOW MOBEPXHOCTH PEKOMEHIYETCS
IPEUIOKUTh TIOMOLIb JIMIy ¢ HWHBaIuMAHOCThIO uiau OB3, mnpexzae Bcero Mosb3yrOIIEMYyCs
TEXHUYECKUMH CPEICTBAMH MEPEIBMKECHUS (KPECI0-KOISICKa, XOAYHKH, KOCTBUIA, TPOCTH H T.I1.)

6.7. 3ampemaercss MpUKacaTbCsl K MHBAIMIHON KOJISICKE M MEHSTh €€ MECTONOJOXKEeHHe 0e3 coriacus
muna ¢ uHBaMHIHOCTRI0 Wi OB3. CoTpyIHUKM IOKHBI TMOMHHUTH, YTO HHBAJIUIHBIC KOJSICKH
OBICTPO HAOMPAIOT CKOPOCTb, U HEOXKHJIAHHBIE PE3KHE TOBOPOTHI U TOIYKU MOTYT IIPUBECTH K IOTEpe
PaBHOBECHSI U OTIPOKHJIBIBAHUIO KPeCIa-KOJISICKH.

6.8. ObecnieunTh BO BpeMs HAXOXKAEHUS B YUPEKICHUHM BO3MOXKHOCTh OKa3aHMs IIOMOILM B
3aTPy/AHEHHBIX CUTYaIUSX.

6.9. [locne mnpenocraBiaeHUs YCIYrH CONPOBOJIUTH JIMLO C MHBAIMIHOCTBIO U OrPAaHUYEHHBIMHU
BO3MOKHOCTSIMH 3/I0POBBS, IIEPEBUTAIOLIETOCS HA TEXHUYECKOM CPE/ICTBE MepeBIKEeHUS (Kpecio-
KOJIICKA, XOAYHKH, KOCTBUIM, TPOCTH U T.I1.) K BBIXO/Y U3 TOMELICHHUS.

6.10. Oxazatb npu HEOOXOAMMOCTH IOMOIIb JIMLY C HWHBAJIUAHOCTBIO M OrPAaHUYEHHBIMHU
BO3MOKHOCTSIMH 3/I0POBBSI TIPH MTOCAJIKE B COIIMATBLHOE TAKCH WIIM HHOE TPAHCIIOPTHOE CPEJICTBO.

6.11. CoOmonath npo(eccHOHANbHYIO 3THUKY B3aUMOOTHOIIEHUM M HEe JIOMYyCKaThb CHUTYyalui,
MPEMSTCTBYIOUINX MOJIyYE€HHUIO yCiyT (mpusoxxenue Nel).



[Tpunoxenune Nel

IIpaBuiia 3TUKM NOBeIeHUS] PA0OTHUKOB YUPeKIeHUs
NPHU O0IEHNH C JIMIAMHU ¢ HHBAJMIHOCTHIO U OTPAHMYEHHBIMH BO3MOKHOCTSMHU 3/10POBbSI

1. IlpaBuna »3THKETa MpU OOIIEHMM C JIMUAMU C HHBAJIUAHOCTBIO U  OIPaHUYEHHBIMU
BO3MOKHOCTSIMH 37J0POBbs JUIsl paOOTHUKOB YupexaeHus (nanee - [IpaBuina) npencraBisitor co0oit cBoj
OOIIMX MPUHIUIIOB M MPaBWJI, HANPaBIEHHBIX Ha COONIOJIEHHE MOPAIBbHO-3TUYECKUX M HPABCTBEHHBIX
HOpPM, MOJIEIM IOBEAEHUS PaOOTHUKAMM YUPEXKICHHs MPH OOLIEHUM C JHMLIAMU C MHBAJIUAHOCTBIO U
APYTUMH MAJIOMOOMIIBHBIMU Tpaskaanamu (nanee - MI'H).

2. Kaxplii paboTHUK YUpexIeHHs JOJKEH NMPUHUMaTh BCe HEOOXOIMMbIE MEphI Ui pa3BUTHUSA
KOMMYHHUKATHBHBIX KOMIETECHIIUH, YMEHU U HABBIKOB, HEOOXOIUMBIX JUIA 3()(HEKTUBHOTO OOLICHUS MIPH
OKa3aHUU TIOMOILHY JMIAM ¢ HHBAIMIHOCTBIO U IpyruM MI'H.

3. 3Hanue W coOmrofeHne pabOTHUKAMM YUpexIeHUs monoxeHuil IlpaBun sBiseTcs ogHUM U3
KPUTEPHEB OLIEHKU KauecTBa MX NPO(PECCHOHANBHOM AEATENbHOCTH, (HPOPMUPOBAHMS IOJIOKHUTEIBHOM
KyJIbTYypbl OOLICHHS NpPU OKa3aHWU IMOMOINM JIMIAM C WHBAIMAHOCTBIO W npyrum MIH, a Taxke
HEOO0XOAUMBIM YCIOBUEM JUISI CO3AaHUS U MOJIEP KaHUS penyTaluy Y UpesKICHUS B LIEJIOM.

4. OCHOBHbIe KOMMYHHUKATHBHbIC HABBIKH NPH 00ILIEHNH € JTULAMH ¢ HHBAJTUAHOCTBIO:

— u3beraTh KOH(IMKTHBIX CHUTYallUH;

— BHMMATEJIbHO CIIYyIIaTh HHBAJIUAA U CJIBIIIATH €r0;

— PEeryjaMpoBaTh COOCTBEHHBIE IMOLMH, BO3HUKAIOIME B IPOLIECCE B3aUMOICHCTBHS;

— oOecrneunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOILIECHUIA;

— LMBWIM30BAaHHO IIPOTUBOCTOSTh MAHHUITYJIMPOBAHMIO, COMHEBAsACh, PACCUUTHIBATH HA CBOMU

3JpaBbIif CMBICI U CIIOCOOHOCTH K COUYBCTBHUIO;

— OTHOCHUTBCS K JPYroMy YeJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK K€, yBaXKaTh €ro.

5. O0mme npaBuJia 3THKETA NPH O0IIEHUH C JIULAMHU ¢ HHBAJHIHOCTBIO:

— OO0paiueHue K 4enoBeKy: Korja Bl pasroBapuBaeTe ¢ JIMLOM C MHBAJIMIHOCTBIO, OOpalnainTech
HEIOCPEICTBEHHO K HEMY, @ HE K COIPOBOXAAKOLIEMY WIH CYPAOIEPEBOAYHUKY, KOTOPBIE IPUCYTCTBYIOT
IIPU PasroBOpe.

— Korzma Bac 3HakOMAT ¢ JUIIOM ¢ MHBAJIMAHOCTBIO, KOI/IA 3TO BO3MOXHO, BIIOJIHE €CTECTBEHHO
MI0KaTh €My PYKY: Jaxe Te, KOMy TPYAHO ABUTaTh PYKOM MJIM KTO MOJIB3yETCsS IPOTE30M, BIIOJIHE MOTYT
II0’KaTh PYKYy — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

— HaspBaiite cebs u apyrux. Ecnu y Bac oOmast 6ecena B rpyiine, He 3a0bIBaiiTe MOSACHUTH, K
KOMY B JJaHHBII MOMEHT BbI 00palllaeTech, U Ha3BaTh ceOsl.

— IlpennoxeHne NMOMOIIM: €CIM BBl NPEUIAracTe IMOMOIb, JKIUTE, MOKAa €€ INPUMYT, a 3aTeM
CIpalIMBaiTe, YTO U KaK JEIIaTh.

— AJIEKBaTHOCTb M BEXKJIMBOCTH: OOpalaiitech ¢ B3POCIBIMU-MHBAIMJIAMU KaK CO B3pPOCIBIMU
moapMu. OOpalaiiTech K HUIM «II0 UMEHHU U Ha ThI», TOJIBKO €CIH Bbl XOPOIIO 3HAKOMBI.

— BHHMMaTenpHOCTH M TEPIENMBOCTH: KOIZIa BBl Pa3rOBAPUBAETE C YEJIOBEKOM, HCIBITHIBAOIIINM
TPYAHOCTH B OOILIEHHHM, CIyIIaiiTe ero BHUMATENIbHO. BynbTe TeprenuBbl, ®AUTE, KOTJa YEeIOBEK caM
3aKoHYHT ¢pa3y. He monpasmsiite ero u He moroBapuBaiiTe 3a Hero. Hukorma He MpUTBOPSHTECH, YTO BBI
[IOHUMAaeTe, €CIIM Ha CaMOM Jieje 3TO He Tak. [IoBTOpuTe, 4TO BBI IOHSIU, OTO IMOMOYKET YEIOBEKY
OTBETUTb BaM, a BaM — IOHSThH €rO0.

— He cmymaiitecy, ecnu ciydyallHO JONYCTWJIM OIUIOLIHOCTB, CKa3aB: «YBUAMMCA» WIH «Bbl
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUAETh UJIH CIIBIILIATh.

2. IlpaBuia 3THKeTa NPH OOIIEHHMH € JHMUAMH € HHBAJUAHOCTHIO, HMCHBITHIBAIOIHMU
TPYAHOCTH NPH NepeIBUKEHHUN |

— IlomHuTEe, YTO WHBaNUAHAS KOJIACKA, JAPYroe TEXHUUYECKOE IMpUcrocoOIeHne (XOIyHKH,
KOCTBIJIM, TPOCTH M T.II.) — HENPUKOCHOBEHHOE IPOCTPAHCTBO YEJIOBEKA, KOTOPBIN €€ ucnoiab3yer. He
o0JoKauMBaliTeCh Ha Hee, HE TOJIKaiiTe, HE KJIaJuTe Ha Hee Horu Oe3 paspemeHus. HauaTb KaTUThH
KOJIACKY 0€3 corjacus MHBaJIMJIA, OMUPATHCS Ha HEe — TO XKE CaMoe, YTO CXBATUTh M MOHECTH YEJIOBEKa,
OINUPATHCS ¥ BUCHYTh Ha HEM 0€3 ero pa3pelieHus.

— Bcerna cnpamuBaiite, Hy>KHa JIM [IOMOLIb, IIPEK/IE YeM OKa3arh ee. [Ipennaraiite moMouip, €Ciu
HY’KHO OTKPBITH TSKEIYIO ABEPH WM IPOUTH IO KOBPY € AJIMHHBIM BOPCOM.

— Korpa BBl ToBOpUTE C 4YENOBEKOM, IOJIB3YIOIIMMCS TEXHUUYECKUMH IPUCHIOCOOIECHUAMY,
pacroyio)kutech Tak, 4roObl Bamm u ero riasa ObiM Ha OJHOM YypoBHe, Torza Bam Oynmer serue



pasroBapuBaTh. M30eraiite monokeHus, npu KotopoMm Bamemy cobGeceHHKY HYXHO 3almpOKH]IbIBATDH
rOJIOBY.

— Ecnu Balle npeaioxeHne 0 MOMOIIY NIPUHATO, CIIPOCUTE, YTO HYXKHO J€JIaTh, U YETKO CIIEyUTe
MHCTPYKLUSM.

— Ecnu BaMm pazpemniiu nepeBuraTh KOJSACKY, CHadana Katute ee MemiieHHo. Komscka ObICTpo
HaOHMpaeT CKOPOCTh, U HEOKUTAHHBIN TOTYOK MOXKET MPUBECTH K IOTEPE PABHOBECHSL.

— Bcerga nuuno yGexnaiiTech B JOCTYITHOCTH MECT, IJie 3alUIaHUPOBAHBI MEPOIPUATHUS. 3apaHee
MIOMHTEPECYNUTECH, KAKWE MOTYT BOBHUKHYThH IIPOOJIEMbI UJTH Oaphepbl U KaK UX MOXKHO YCTPAHUTb.

— Ecnm cymiecTByIOT apXUTEKTypHBIE Oapbhepbl, MPEAyNpPeauTe O HUX, YTOOBI YEIOBEK HMEI
BO3MOHOCTb IIPUHUMATh PELICHHUS 3apaHee.

— IlomHuTe, uTO 4Hamie y JrOJEH, UMEIOMIMX TPYJHOCTU MPHU IEPEABHKEHUHU, HET MpoOJieM co
3pEHHUEM, CITyXOM U IOHUMaHHUEM.

— He mymaiite, 4T0 HEOOXOAMMOCTH TMOJIB30BATHCS WHBATUAHON KOJSICKOW — 3TO Tpareaus. JTo
croco® cBOOOTHOrO (€Ciau HET apXUTEKTYPHbIX OaphepoB) mepeaBuxkeHus. EcTp nroau, nonb3yromuecs
WHBAJMIHOHN KOJIICKOW, KOTOPBIE HE YTPATUIIN CIIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTATHCS C TIOMOIIBIO
KOCTBUIEH, TpOCTH U T.N. KoNsicku OHM HCMONB3YIOT AJi TOrO, YTOOBI SKOHOMUTH CHIIBI U ObICTpEe
MEePEIBUTaThCA.

3. IIpaBuia 3THKeTa NPH OOUIEHUM € JUIAMHU ¢ MHBAJHIHOCTHIO, HMEIOIIMMH HAPYIIEHHUS
3peHHs WU He3PAYNMM:

— Ilpennarast cBOXO MOMOIb, HANPABISUTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE TaK, KaK
BbI 00BIYHO X0uTe. He Hy)KHO «TallluThy» HE3pSAYEro 4eIoBeKa 3a COOOM.

— OnumwuTte Kpatko, Tie Bbl HaxoauTech. [Ipeayrnpexmaite o NpenaTCTBUSAX: CTYNEHSX, JTyXKax,
siMax, HU3KUX MPUTOJIOKAX, TPyOax | T.II.

— MHcnonb3yiiTe, ecnu 3TO yMecTHO, (pa3bl, XapakTepuU3YIOLIUE 3BYK, 3alax, pacCTOsHHE.
Jlenutech yBUJIEHHBIM.

— Oo0pamaiiTech ¢ cO6aKaMU-TIOBOJBIPSIMU HE TAK, KaK C OOBIYHBIMU JIOMAIITHUMU KUBOTHBIMH. He
KOMaHAYHTE, HE TPOraiTe U HE UTrpaiTe ¢ COOAKOI-TIOBOABIPEM.

— Ecnu Bel cobupaerech untaTh HE3psiueMy 4eIOBEKY, CHadaja npeaynpenute oo stom. ['oBopuTe
HOpMaJbHBIM To0coM. He mponyckaiite nndopmalinio, eciu Bac 00 ITOM HE MOMPOCHT.

— Ecim »3TO BakHOE MHUCBMO WM JOKYMEHT, HE HY)KHO JUIsl yOEOUTENbHOCTH JdaBaTh €ro
notporath. [Ipu 3ToM He 3amensiiiTe yTeHUe nepeckazoM. Korna He3psunid 4elnoBEK JOKEH MOAIUCATh
JOKYMEHT, MpOoYHuTaiiTe ero obs3aTenbHO. MHBaMMIHOCTH HE OCBOOOXKIAET CIEMOTO 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.

— Bcerga oOpamaiitech HEMOCPEICTBEHHO K YEIOBEKY, Ja)Ke eciu oH Bac He BHAWT, a HE K €ro
3psiueMy KOMIIaHbOHY.

— Bcerna nHaszpBaiiTe ce0s W TpEACTaBISITE APYrUX COOECETHUWKOB, a TaKKe OCTaIbHBIX
npucyTcTByromux. Eciu Bl XoTUTE mokaTh pyKy, CKaXUTe 00 STOM.

— Korna Bsl npenaraere He3psueMy 4€IOBEKY CECTh, HE YCAXXMBAWTE €ro, a HallpaBbTE PyKy Ha
CIMHKY CTyJIa WIN INOUIOKOTHHK. He BoaWTE MO NMOBEPXHOCTH €r0 PyKy, a JaWTe €My BO3MOYKHOCTb
cBOOOMHO mOTporath mpeamer. Eciu Bac MOmpoCHIM MOMOYh B3SITh KaKOW-TO MpEAMET, HE CIeIyeT
TSAHYTb KUCTh HE3PSIUEro K MpeIMeTy U OpaTh €ro pyKoi 3TOT MpeaMeT.

— Korpaa Bsl o0maerech ¢ rpynmnoii He3psYux JrOe, He 3a0bIBaiiTe KKl pa3 Ha3bIBaTh TOTO, K
KoMy Bel oOpaiaerecs.

— He 3acraBnsiite Bamero cobecenHnka Bemarh B TYCTOTY: €Ciu Bbl mepemeniaeTech,
npenynpeauTe ero. BrionHe HOpMaIbHO YNMOTPEOISATH CIOBO «CMOTPETH». [l HE3psiuero yesoBeka 3To
03HAYaeT «BUJIETb PYKaMU», OCA3aTh.

— W30OeraiiTe pacruiblBUaTBIX ONPEAENIEHUNH W WHCTPYKUUN, KOTOpblE OOBIYHO COIMPOBOXKIAIOTCA
KECTaMH, BhIpakeHUW Bpojie «CTakaH HaXOIUTCS TJe-TO TaM Ha crosie». CTapaiTech ObITh TOYHBIMU:
«CTakaH nocepeanHe CTOIay.

— Ecmu Bel 3ameTwnm, 49TO HE3psAYM YENOBEK COWJICS ¢ MapiipyTa, HE YNPaBIsUTE €ro
JBUKCHHEM Ha PACCTOSIHHH, MTOIOMIUTE U TIOMOTUTE BBIOPATHCS HA HY>KHBIA MYTh.

— Ilpu cnycke wiaM moabeMe IO CTyNEHbKaM BEIWUTE HE3PSYEro NEPHEHAMKYJIIPHO K HHUM.
[lepenBurasce, HE AenalTe PBHIBKOB, PE3KUX ABUXKEHUM. [Ipr cOMpOBOXKACHUN HE3PSYETO YEIIOBEKA HE
3aKJIaJIBIBANTE PYKH HA3aJl — ATO HEYJO0HO.

4. TlpaBuja 3TMKeTa NPU OOLIEHHH C JULAMH C HHBAJMIHOCTHIO, MMEIOIIUMHU HApYylIeHHe
cayxa:



— PaszroBapuBas ¢ 4YE€IOBEKOM, y KOTOPOrO IUJIOXOM CIIyX, CMOTpUTE MNpsAMOo Ha Hero. He
3aTEMHSNTE CBOE JIMLO U HE 3arOpakKUBailTe €ro pykamu, BOJIOCAMHU WM KaKMMHU-TO IpeaMeraMmu. Bar
coOeceIHHK JI0JDKEH UMETh BO3MOXHOCTh CIIEIUTh 3a BhlpaskeHHeM Bamero snna. PasroBapusas ¢ Temu,
KTO MOKET YWTaTh MO rybam, pacrojoKuTech Tak, uToObl Ha Bac maman cBer, u Bac Obuio xoporio
BUJTHO.

— Uro06bl mpuBliedYh BHUMAHHE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOH WM
noxJjionaiTe no miedy. CMoTpuTe emMy IpsiMO B IJla3a U TOBOPUTE YETKO, HO UMEHTE B BUAY, UTO HE BCE
JIFOM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 10 Ty0am.

— CymiecTByeT HECKOJIBKO THIIOB U CTENEHEW TIyXOoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Croco00B OOMICHMS C JIIOJIbMU, KOTOPbIE IUIOXO Cibliar. Eciu Bbl He 3HaeTe, Kakod MpeArnovectsb,
CIPOCHUTE Y HUX.

— HexkoTopple 1101 MOTYT CIIBIIIATh, HO BOCOIPUHUMAIOT OTJEIbHbIE 3BYKH HEIIPaBUIbHO. B 3TOM
cllyuae TOBOpHUTE Oojiee TPOMKO U YeTKO, MOoJa0Mpas MOAXONAIMI ypoBeHb. B npyrom ciyyae
MOHAZ00MUTCS JIMIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YeJIOBEK YTPaTHJ CHOCOOHOCTh BOCIPHHUMATH
BBICOKHE YaCTOTHI.

— YroOBI MpHBIICYs BHUMAHUE YEIOBEKA, KOTOPBIH IIOXO CIBIIIAT, HA30BHUTE €r0 10 nMeHH. Ecin
OTBETA HET, MO’KHO CJIETKA TPOHYTh YEJIOBEKA MM YK€ IIoMaxaTh PyKOM.

— T'oBopure sicHo u poBHO. He HY)KHO H3/HIIIHE TOIYEPKUBATh 4TO-TO. Kpndarh, 0COOEHHO B yXO,
TOKE HE HaJlo.

— Ecim Bac mpocsaT MOBTOPUTH 4YTO-TO, mHompoOyiite mepedpa3supoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiTe xKecThl.

— Ybenurecsk, uto Bac monsum. He crecHsiiTech cipocuts, moHsuT i1 Bac cobecenHuK.

— Ecmm Bel coobmaere mHpOpManui, KOTOpas BKIOYAeT B ce0sl HOMEpP, TEXHUYCCKUH WIH
ApYroi CIOXHBIA TEpPMUH, aJIpec, HANMIIUTE €€, cooOmmuTe Mo (akCy WM SJIEKTPOHHOW IMOYTE WU
TOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHATA.

— Ecnu cymiecTByOT TPYOHOCTH TNPH YCTHOM OOIIEHUH, CIpOCHTE, He OyneT I mpolie
[IEPETHCHIBATHCS.

— He 3a0sbiBaiiTe 0 cpeze, koTopas Bac okpyxkaer. B 60ibIINX MM MHOTOJIOAHBIX MOMEIEHUSIX
TPYAHO OOIIATBCS C JIOJABMHU, KOTOPHIE IUIOXO CIbIIIAT. SIpKOE CONHIE WM TEHb TOXKE MOTYT OBITh
OapbepamMu.

— OueHb 4acTo IIIyxXue JIIOU HCIOIb3YIOT A3bIK KecTOoB. Eciu Bbl o01iaerech yepe3 nepeBoIUHKa,
He 3a0y/1bTe, YTO 00paIIaThCs HaJJ0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE K IEPEBOTUHKY.

— He Bce mroau, KOTOpbIe MI0XO CIBIIAT, MOT'YT YATATh 10 rydamM. Bam sydiiie Bcero cipocuthb 00
3TOM Mpu nepBoi Bcrpeue. Ecim Bam cobeceqHUK 0071aJaeT 3TUM HABBIKOM, HYKHO COOJIO/ATh
HECKOJIBKO BaXKHBIX IpaBUil. [IOMHUTE, YTO TOJILKO TPU U3 JECSATH CJIOB XOPOILIO MPOYNUTHIBAIOTCS.

— HyXHO cMOTpeTh B IHMILI0 cOOECETHUKY U TOBOPUTH SICHO M MEUIEHHO, UCIIOJIb30BaTh MPOCTHIE
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

— HyxHo ucnonbs30BaTh BbIpaKeHHE JTUIA, )KECTHI, TEJIIOABH)KEHHUS, €CIIM XOTUTE NOTYEPKHYTh HIIN
MIPOSICHUTB CMBICJ CKa3aHHOTO.

5. lpaBuja 3TMKeTa NPH OOIIEHUH C JHOAbMH, HUMEKIIUMHU 3aeP:KKy B Pa3BUTHH H
npoodJieMbl 00LIEHHUs, YMCTBEHHbIE HAPYIIEeHHs (¢ HHBAJTUAHOCTHIO ¢ OB3).

— MHcnonp3yiTe JOCTYIHBIN SA3bIK, BBIPAXKANTECH TOYHO U 110 JIEITY.

— MH306eraiiTe clOBECHBIX ITAMIIOB U 00pa3HBIX BBIPaKEHUH, €CIIM TOJIBKO BBl HE YBEpEHBI B TOM,
4yTo Bam cobeceTHUK ¢ HUMH 3HaKOM.

— HcxoauTe n3 TOro, 4To B3pOCIbIi YEJIOBEK C 3aI€PKKOU B PA3BUTHH UMEET TaKOU K€ OIIBIT, KaK
1 JTF00OU Jpyroi B3pocCibiid yenoBek. Eciau Heo0XoaumMo, HCTIONb3yiTe WTIoCcTpauu win GoTtorpaduu.
ByzabTe roroBel MOBTOPUTH HECKOJIBKO pa3. He caaBaiitecs, eciin Bac ¢ nepBoro pasa He MOHSIH.

— OOparmaiiTech ¢ 4eTOBEKOM ¢ MpoOIeMaMy Pa3BUTHSI TOUYHO TaK e, KaK Bbl ObI 0OpaIaikCh C
moObM JIpyruM. B OGecene obOcyxkmaiiTe Te ke TeMbl, KakMe Bbl 00CYXJaere ¢ JAPYTUMH JIOJbMHU.
Hanpumep, nianel Ha BBIXO/HBIE, OTITYCK, IIOT0/1a, IOCTEIHUE COOBITHSL.

— OO0patnaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

— IlomHuTE, 4TO JAIOAM € 3a4epP;KKOH B Pa3sBUTHH /eeCHOCOOHBI U MOTYT IIOJIMCHIBATH
JOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJACHEe Ha MEAULIMHCKYIO TIOMOIIb U T.[.

6. IIpaBuaa 3TMKeTa NpH O0IEHUH € JUIAMHU ¢ MHBAJTUAHOCTHIO, HMEKIIMMH NMCUXUYECKHUE
HapylIeHus (¢ HHBAJMIHOCTHIO, ¢ OB3):



— Ilcuxmyeckue HapymeHMss — HE TO JK€ camoe, 4YTo Mpobiaembl B pa3Butuu. Jlogum c
NCUXWYECKUMHU IPOOJIEMaMU MOTYT UCHBITBIBATh AMOLMOHAIBHBIE PAaCCTPONCTBA MIIM 3aMELIaTeIbCTBO,
OCTIOXKHSIIOIINE UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHYMBBIN B3TJISIT HA MHP.

— He Hago nymare, 4TO JIOAM € INCUXMYECKHMMM HapyLICHUSIMU OO0S3aTEIBbHO HYXIAKOTCS B
JONOJHUTEIBHOM MOMOIIY U CIIEHUaIbHOM O0palleHUH.

— OOpawaiitech C JIIOJbMHU € ICUXUYECKUMH HapyLIEHUSMU KaK ¢ JIMYHOCTAMU. He HyXHO aenaTh
MIPEX/IEBPEMEHHBIX BHIBOJOB HA OCHOBAHMU OIBITa OOLICHUS C IPYTMMU JIIOJBMHU C TaKoH ke (popmoii
naBamuaHocty win OB3.

— He crnenyer mymarp, 4TO JIIOJM C TICHUXMYECKMMH HapylIeHUSAMHU Oojiee OPYTruX CKIOHHBI K
Hacuiuio. 910 Mud. Ecnu Bl 1pyxentoOHbI, OHE OyIyT 4yBCTBOBATH CE0sI CIIOKOWHO.

— HeepHo, 4TO0 JI0M ¢ ICUXUYECKUMHU HAPYIIEHUSIMU UMEIOT POOIeMbl B TOHUMAaHUM UM HUXKE
10 YPOBHIO MHTEIIJIEKTA, 4eM OOJIBIIMHCTBO JIFO/IEH.

— Ecin 4enoBek, UMEIOIIMM IICUXUYECKUE HAPYILIECHUs], PACCTPOEH, CIPOCUTE €r0 CIIOKOMHO, 4TO
Be1 MoxeTe ciienaTh, YTOOBI IOMOYb EMY.

— He rosopure pe3ko ¢ 4e€JI0BEKOM, HMEIOLIUM IICUXUYECKUE HapyIIEeHus, Jaxe eciau y Bac ectb
JUIS1 3TOIO OCHOBAHUS.

7. IlpaBuja 3THKeTa NPH OOLIEHUM C YeJT0BEKOM, HCNBITHIBAIIMM 3aTPyAHEHHs B peun (¢
HHBAJIUAHOCTBIO, ¢ OB3):

— He wurnopupyiite nroaei, KOTOpbIM TPYAHO T'OBOPHUTH, IIOTOMY 4YTO HOHATH HMX B Bammx
UHTEpECcax.

— He nepebuBaiiTe U He mompaBigiTe YE€IOBEKA, KOTOPBIM MCIBITHIBAET TPYIHOCTU B PEUH.
HauunnaiiTe TOBOPUTH TOIBKO TOT/A, KOTJa YOSAUTECH, YTO OH yXKE 3aKOHYHJII CBOIO MBICIIb.

— He mnpiTaiitecs ycKOpuTh pa3roBop. bynpTe roTOBBI K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTpy/HeHHO! peubto 3aiimer y Bac OGonbme Bpemenu. Ecnum Bel cnemute, mydine, W3BHHHMBIIKCH,
JOTOBOPUTHCS 00 OOIICHUH B IPYTrO€ BPEMs.

— CMmotpute B 1110 cOOECeTHUKY, TOAEP)KUBANTE BU3YyaJIbHbIA KOHTAKT.

Orpnaitte 310 Oecene Bce Bame BHUMaHueE.
He nymaitte, 4To 3aTpyIHEHHsI B p€UM — IIOKA3aTENIb HU3KOI'O0 YPOBHS MHTEIUIEKTA YEIOBEKA.
Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

— He npurBopsiitech, ecnu Bel He nmonsnu, yro Bam ckazamu. He crecHslTEeCh NEPECIPOCUTS.
Eciu Bam cHoBa He ypaanoch MOHATH, MOMNPOCUTE MPOU3HECTH CIIOBO B 0ojiee MEIJIEHHOM TeMIIE,
BO3MOYKHO, 110 OyKBaMm.

— He 3a0sbiBaiiTe, 4TO YenOBEKY ¢ HapYLUIEHHON PEeUbl0 TOXKE HYKHO BbICKa3aThcs. He nepeOuBaiite
ero u He nojaasisrre. He Toponure ropopsiero.

— Ecnu y Bac BosHukaroT mpoOieMsl B OOIIEHHH, CHOpOCHTE, HE XoueT jJu Bam cobeceaHuk
MCIOJIb30BaTh IPYroil criocob - HanucaTh, HareyaTarh.
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